
MATROMARINE – OCEAN TECHNOLOGIES - WARRANTY TERMS

1. Matromarine warrants that at the time of the shipment the products manufactured
by  us  and  sold  hereunder shall  be  in  conformity  with  applicable  written
specifications and descriptions referred to or set forth herein, free from defects in
materials and workmanship, merchantable, and suitable to a particular purpose,
provided that such is implied by State law, under the circumstances of this sale.

 Matromarine agrees to repair or furnish a replacement for, but not to remove
or install, any product or component thereof which, within one or two years
from the date of purchase, shall - upon test and examination by Matromarine –
prove  to  be  defective  within  the  above  warranty.  A   receipt   evidencing
purchase date is required to obtain adjustment

 No products will be accepted for return or replacement without our prior written
authorization. Upon such authorization, and in accordance with Matromarine’s 
instructions, the product will be sent back to Matromarine , shipping charges 
being prepaid by the buyer. Products returned to Matromarine will have to be 
be addressed as follows:

               MATROMARINE PRODUCTS  s.r.l.

               Via Sereghe’, 1 

               16017  ISOLA DEL CANTONE

               GENOVA – ITALY  

2. Matromarine  SHALL  NOT  BE  LIABLE  FOR  ANY  LOSS,  DAMAGE,  SPECIAL  OR
CONSEQUENTIAL  DAMAGE OF ANY KIND,  WHETHER BASED UPON WARRANTY,
CONTRACT, NEGLIGENCE, OR STRICT LIABILITY ARISING IN CONNECTION WITH
THE SALE, USE, OR REPAIR OF THE PRODUCT. 

3. MATROMARINE’S MAXIMUM LIABILITY IN  CONNECTION WITH THIS WARRANTY
AGREEMENT SHALL NOT IN ANY CASE EXCEED THE CONTRACT PRICE OF THE
PRODUCT CLAIMED TO BE DEFECTIVE OR UNSUITABLE. 

4. This  warranty  does  not  extend  to  any  product  manufactured  by  Matromarine
which has been subjected to misuse, neglect, accident, improper installation, or
use in violation of instructions and directions supplied by Matromarine.

5. This warranty does not extend to or apply to any unit which has been repaired or
altered at any place other than Matromarine ’s factory, or by persons not expressly
approved by Matromarine, nor to any unit the serial number, model number, or
identification of which has been removed, defaced or changed. 

6. Components manufactured by any supplier other than Matromarine shall only bear
the warranty recognized by the manufacturer of that product. 

7. This  warranty  applies  to  products  defined  as  “consumer  products”  by  the
Consumer Product Warranties Act as from time to time amended.

    



ALL   PRODUCTS  ARE  SUPPLIED  WITH   ISTRUCTION  MANUAL  WITH  PROPER
WARRANTY TERMS.

TOILETS:

Products are guaranteed two years.
No warranty will be recognized in the following cases

 if the bowl is broken

 if the fitted instructions regarding the electrical system and the directions for use 
have not been properly followed

Warning: the  use  of  strong  detergents  to  clean  the  toilet  is  forbidden,  as  these
products stay  inside of the system and burn the pump rubber seals through. 

Eventual traces found in the claimed goods will invalidate the warranty.

SPOTLIGHT:

Products are guaranteed two years.

TO TAKE ADVANTAGE OF WARRANTY, ALL ARTICLES MUST BE SENT BACK COMPLETE
OF:
- ASSEMBLING INSTRUCTIONS   

- EVIDENCE OF PURCHASE

Warranty is covering all items, expect for the bulbs
No warranty will be recognized in the following cases: 

 if tracks are burnt
 if the spotlight has been unduly opened
 if the sealing has been cut off,  or if the client has undertaken any action 
altering the perfect tightness of the spotlight
 if the fitted instructions for the connection of wires to the control panel have not
been followed, the product will be returned to our factory, shipping charges prepaid by
the Buyer.

BLOWERS:

ARE GUARANTEED 1 YEAR

PUMPS AND ALL OTHER PRODUCTS:

 ARE GUARANTEED 2 YEARS


